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UTto ceroaHst MOKET OBITh MPOILIE, YEM KYNUTh B UHTEPHETE MOHPABUBIIHIACS
ToBap? COBEPIIUTH TAKYIO MOKYIKY MOXET Jake peOCHOK WM MOJb30BaTeNb, HE
BIIOJTHE YBEPEHHO BJIJICIOIINI HABBIKAMU Pa0OThI C IEPCOHAIBHBIM KOMITBIOTEPOM.
OToT mpouecc oOyCIOBIEH TeM, YTO OOJBIIMHCTBO JIIOJEH CEroJHi BCE 4Yalle
WCIBITBIBACT JACPUIUT CBOOOJHOTO BPEMEHU M TPATUTh €ro Ha MOXOAbI IO
MarasuHaM, OCOOEHHO B TIOMCKaX OOBIYHBIX TOBApOB, CTAJIO [JIsi MHOTHX
HEJIOCTYITHOM pockomblo. Kpome 3TOro, Kymuth WM NpoJaTh TOBAp B CETU
NuTtepHeT cTano o4eHb MPOCTO OJ1aroiapss OrpOMHOMY YHCTY TOPTOBBIX ILTOMIAOK,
KOTOPBIE JICJIAIOT 3TOT MPOIIECC MAKCUMAIBHO OBICTPHIM U YJIOOHBIM, MPEIOCTABIISS
BO3MOXKHOCTb OIUIAThl C HCMOJb30BaHUEM OAaHKOBCKUX IUIATE)KHBIX KapT U
JI0OCTaBKHU TOBapa B JII000I yrojoKk Mupa.

Haubonee pacnpoctpaHeHsl CIOCOObI COBEPIIEHUS TPECTYIUICHUH |

1. «IIpenomnara» (0OMaH mpojaBIa)

CyTb 1aHHOTO cItoco0a 3aKIIF0YaeTCs B TOM, YTO 3JI0YMBIIIJICHHUK BBICTYIIACT
B poiu TOKymnatesss. Ha ofHOW W3 WHTEPHET-IUIONMIAIOK C OOBSIBICHUSAMHU OH
HAXOAMT IMPOJIaBlia U KOMHUPYET €ro KOHTaKTHhIE aHHble. [locie yero umer ero B
MecCeH/DKepax (COIMANbHBIX CeTIX), MPEJCTaBssACh MoKynateieMm. B xone
NEPENHCKH, 3TOYMBIIUIEHHUK COOOIIAaeT, YTO TOBAP €My MOHPABUIICS U OH XOUYeT
€ro MpuoOpecTu B CBA3U C YE€M YK€ SKOOBI COBEpPIIMJ MpeAoIriaTy (3a4acTyro
BBICHIJIAETCS] CKPUHIIOT 3JIEKTPOHHOIO KapT-yeka O MEepPeuruciIeHuu cpeactn). s
TOT0, 4YTOOBI TOJYYWUTh JaHHBIE CPEACTBA MPOAABIY BBICHUIAIOT CCBHUIKY Ha
NOJIICTBHYIO CTPAHUILY (OHA BRITJISLAUT KaK OJIUH U3 Pa3eioB OPUIIMATIBLHOTO caiTa
MHTEPHET-TUIOMAIKN WIIK OAHKOBCKOTO YUPEXKICHHUS ), TJI€ MPOIABILY HY’KHO BBECTH
HOMEpP CBOEH KapThbl, UM JepxaTensi, cpok aerctBus, CVV-koa yka3aHHBIA Ha
000pOTHOM cTOpOHE KapThl (MHbopMaruio, coaepxkairyrocsi B CMC-coolienun,
NOCTYNUBIIEM M3 OaHKa, NJIS MOATBEPXKACHUS TMOydeHus npenoruiatel). [locie
MOJIYYCHHsI KOH(PUICHIINATIBHBIX CBEJICHUI, 3TOYMBIIINIEHHUK COBEPIIACT XUIICHHE
CPEJICTB.

2. «/locTtaBka» (0OMaH MOKymaTes)

37MOyMBINIUICHHUK ~pa3MeINIaeT OOBSBICHHE HAa WHTEPHET-IUIONMIAKE O
MpOJIaKe TOBapa MO KpalWHE BBITOJHOW IieHe. [locne Toro, kak MmoTeHUHaIbHBIN
MOKYyNaTelb HAYMHAET BECTH MEPENHUCKY BO BHYTPEHHEM 4are IUIOMIAJIKH,
3IOYMBINIUICHHUK TIOJ] PA3JIMYHBIMU TIPEIJoraMu yOeXJaeT €ro MPOJOIKHUTH
oOIIieHne B MECCEHKEpE WM COIMANbHON ceTu. Bo Bpemsi 00ImIeHnsT MOIIIEHHUK
YrOBapuBaeT MOKYMNATENsI BHECTH MPEJOIUIATy WK OOPMHUTH JOCTABKY, M 4TOOBI
pa3BesiTh COMHEHHsSI TIOKYTATeNsl, COOOMaeT O SKOOBI HOBOW YCIIyTe yIep KaHwHs
(xonaupoBaHusl) CPEACTB, KOTOpasi MOSBUIACH HA TOProBOM IUIOLIAJIKE, T.€., €CIIU
JIOCTaBKa HE MPOU30MIET, TO TOProBasi IIOIIAJKa ABTOMATHYECKU BEPHET CPEJICTBA



Ha Kapry. [Ipu 3TOM MOKymaTes o BRICHUTACTCS CChUIKA Ha MOACIBHYIO CTPAHUILY,
KOTOpasi UMHTHPYET O(QDHUIIMAIBHYIO CTPAaHUILy TOPTOBOH TUTOIIAAKN UIH HHTEPHET-
OaHKWHTA, TJe HY’)KHO BBECTH JaHHBIC KapTHI (J]aiee OCYIECTBISIOTCS JEHCTBUS 10
cxeme oOMaHa Mpo/IaBIa).

3. Hcionp30BaHUE COLMATIBHBIX CETEN

OcyImecTBUB HECAHKITMOHUPOBAHHBIN JOCTYI K MEPCOHAIBHBIM aKKayHTaM
MOJIb30BaTeNIsI ceTH VIHTEepHET, 3J0YMBIIIICHHUK PAacChUIAeT BCEM BUPTYaJIbHBIM
«IPY3bIM» TIOTEPIEBIIETO MPOCHOY IMOJ PA3TMYHBIMHU TIPEIOTaMU COOOIIHTH
PEKBH3UTHI OAHKOBCKOM IIATEKHOW KapThl. ITO MOXKET OBITh c€ ()OTO MU MPOCTO
HOMEp, CPOK JICHCTBUS M UHBIC PEKBU3HTHI, IIPU ITOM, XOTh B OOJIBIITMHCTBE CBOEM
IIKOJIbHUKH OAHKOBCKUX KapT HE MMEIOT, HO XKeJIasi TOMOYb «JIPYTy» OYEHb YacTO
UCIIOJIb3YIOT KapThl CBOMX POJICTBCHHUKOB M Jpy3eid. [Topoii MpecTymHUKN MPOCsT
IPOCTO HOMEpP MOOWIBHOTO TeieoHa W JMOO TBITAIOTCS TMOXUTHTh CO CUETa
TeneoHa JCHBI'M WM HA0O0OpPOT HCIONB3YIOT €ro Kak MPOMEKYTOYHOE 3BEHO,
HaAIPaBJISAsl HAa 3TOT CUET YYXKHUE JICHBIH, IMEPEBOAS WX 3aTeM Jajbllle, YTOOBI
3aImyTaTh CBOM CJIebI (TIPAKTHUYECKH BO BCEX CIydasX XUICHUS JICHSKHBIX CPEICTB
CO CYCTOB MOOWMJIBHBIX TEJIC(POHOB MOTEPIICBIINE €IIC COOOMAIM IMPECTYITHUKY
NEePCOHABHBIC KOJbI, MPUXOJIAIINE B BUE CMC-COOOIIEHUM Ha Telle(oH).

4.  3BOHOK OT «IpeAcTaBuTeNs» OaHKa ¢ MPOCKOOH CPOYHO
IPEI0CTaBUTh HEOOXOAUMYIO HH(POPMAIIUIO

[IpecTymHUKH OT UMEHU COTPYIHUKOB OaHKa COOOIIAIOT, YTO HEOOXOIUMO
OCYIIIECTBUTH Kakue- JH00 JNeHCTBHS ¢ OAHKOBCKOW TUTATEKHOW KapTOM, TaK Kak
KTO-TO JINOO TBITaCTCS TOXHTHTH C HEe JEHEXHBIE CPelCTBa, JHO0 odopmiser
KPEIUT WK TIPOU3BOIUT TIOJJO3PUTETHHYIO OTUIATy. J{J1s MAaCKUPOBKH MIPECTYITHUKH
UCTIONB3YIOT (QYHKIIUIO «ITOJIMEHBI HOMEpa», KaK CIEACTBHE y IMOTEPIICBIIETO Ha
dKpaHe MOOWJIBLHOTO TejdedoHa MOXKET OTOOpa)XKaThbCsSd COBEPIICHHO JHO00M
a0OHEHTCKHI HOMep TenedoHa, 3aJaHHbIN 3JI0YMBIIUICHHUKOM. JTO MOTYT OBITh
HOMepa OaHKOBCKUX YUPEKICHHUH WJIM MHBIX aOOHEHTOB, KOTOPHIE I1a CAaMOM JIeJIe
HUKOMY 3BOHKH HE OCYIIECTBIISIOT, @ CaM 3BOHOK 110 CBOMM BHEIIHUM MPU3HAKAM
HUYeM He OyaeT moao3putenbHbIM. [lomydnB HEOOXoauMyr0 WHGOPMAIHIO O
PEKBHU3UTAX KAPThl, TIPECTYMHUKH OCYIIECTBIISIOT XUIIICHHUE.

Jsist Toro, 4TOOBI HE CTaTh KEPTBOU KUOEPIPECTYITHUKOB, COBEPINAS CACIKH
B cetu HTEpHET, clienyer:

. BeCTH OOIEeHHWEe C TOKymaTeJsMH (MPOoJaaBIlaMU) TOJIBKO BO
BHYTPEHHEM YaTe TOPTrOBOM IUIOMIAJKHK (3a4acTyl0 TOPIroOBbIE IUIOHIAIKH
OJIOKUPYIOT BO3MOKHOCTh MEPEX0/1a Ha TOIJIETBHBIC PECYPCHI);

. BeJIs1 OOIIIEHUE C TMOIH30BATENIEM, CTOUT MEPEHTH K €ro MpodUITio
¥ 00paTuTh BHUMAHKE HA JATy CO3JaHMs (€CITU OH CO37aH HECKOJBKO JTHEH
Hazaj, TO 3TO JOJKHO BbI3BATh JOMOJIHUTEIbHYIO HACTOPOKEHHOCTD);

. OYECHb BHUMATEJIBHO OTHOCHUTCS K JIOOOMY cCllyyaro, Korja
HEOOXOJMMO BBECTU JAaHHBIE KAPThl WKW UHGOPMALUIO, TPEAOCTABICHHYIO



0aHKOM (CMC-KOJ, JIOTUH WJW Mapojiib OT WUHTEpHET- OaHkuHra). Cambiii
HaJeXKHBIA CrIOcO0 yOepeub CBOM CpEACTBA — ATO HUKOMY HE COOOLIaTh
PEKBU3UTHI CBOCH KapThl;

. YTOYHUTH y coOeceTHuKa HoMep TeseoHa eciii OH He YKa3aH B
O0OBSIBJICHUH, a TIOTOM MTO3BOHUTE HA 3TOT HOMEP, YTOOBI YOSAUTHCS, UTO OH
peasieH ¥ PUHAJJIC)KUT UMEHHO TI0JIb30BaTEI0, C KOTOPBIM BBl COBEPIIIACTE
CAeNKy (OYeHb YacTO 3JIOYMBIIUICHHUKH HMCIOJIB3YIOT HOMEpa Tele(OHOB,
B3SITHIC B apeHy T1a HEMPOIODKUTEILHOE BpeMs U (PU3NYECKOTO JIOCTYIA K
HEMY, HE UMEIOT);

. UCIIOJIb30BaTh  OTJACIBHYIO  OaHKOBCKYIO  KapTy IS
OCYIIICCTBJICHHSI TIOKYNOK B ceTh VIHTepHET, ma KOTOpOH HE XpaHATCS
JICHE)KHBIC CPEJICTBA M HA KOTOPYIO HE MOCTYIAET PETyJIPHBIN JI0XO/] B BHJIC
3apa0OTHOM TUTATHI, CTUTICHINY WJIW TICHCUU;

. uz0beraTh Iepexoja I0 HEHW3BECTHBIM HHTEPHET-CCHIIKAM,
KOTOpBIC TIPEIOCTABISIOTCS B XOJI€ TEPEMHUCKU SKOOBI IS TOJYYCHHSI
IIPEIOTUIAThl WK 0(h)OPMIICHHS IOCTaBKH.

. ecnm Bel Bce ke mepenumd Mo MmoJ00HOW CCBIIKE W BHJINATE
YBEJAOMJICHHE O TOM, YTO B CHCTEME UMEETCS JICHE)KHBIM TICPEBOJ] U JIJIS €T0
NOJIYYCHHUST HEOOXO0IMMO BBECTH JIaHHBIC OAHKOBCKOM IIJIATEIKHON KapThl, HH
NP KaKUX 0OCTOSITENIbCTBAX HE BBOAMTE 3aIIpallIiBacMble CBEJICHUS, TaK KakK
3TO MPSAMOM MYyTh K yTpaTe COOCTBEHHBIX CPEJICTB.

. ecnu Bbl Bce ke BBenM JaHHBIE CBOEH OAHKOBCKOM KapThl Ha
MOJIICTLHOM PECypce WIIM COOOIIMIIM UX TOCTOPOHHEMY JIUILY, HEOOXOAUMO
B CPOYHOM TOPSIJIKE MPOU3BECTU OJIOKUPOBKY KapThl, TO3BOHUB B OaHK JINOO
CaMOCTOSATEILHO B MHTEPHET-0aHKHUHTE.

. ecii BaM moctynmi 3BOHOK M3 «OaHKa» HU TPU  KaKUX
00CcTOATENbCTBAX, HUKOMY M HUKOTJa HEe cooOIaiTe nHdpopmarmuio o cede
WIM CBOCH OaHKOBCKOM IuiaTexHOM kapte. Ecnmu Bam OyaeT 3BOHUTH
HACTOSIIUNA COTPYIHUK OaHKa, TO OH TOYHO OYyJEeT 3HaTh, KAK MHUHUMYM
HOMep Bamreit 0aHKOBCKOHM IJIaT€KHOW KapThl M HUKOTJAa HE CIPOCUT
KoH(pUACHIIMATbHYI0 HHPOPMAITHIO B TeICHOHHOM pPEKUME.



